
Internet Connectivity (Web) 

ESO EHR HARDWARE /  SOFTWARE COMPATIBILITY

Tested Devices Supported Operating 
Systems

Supported Web
Browsers

Microsoft Windows
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ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Chrome (Latest)
ü Safari (Latest)
ü IE 10
ü IE 11
ü Edge (Latest)

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Chrome (Latest)
ü Safari (Latest)
ü IE 10
ü IE 11
ü Edge (Latest)
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Tested Devices Supported Operating 
Systems

Supported Web
Browsers

Android

ü Galaxy Tab 7” or higher
ü Galaxy Note 8.4” or higher

ü Android (Latest) ü Chrome (Latest)

ü Galaxy Tab 7” or higher
ü Galaxy Note 8.4” or higher

ü Android (Latest) ü Chrome (Latest)
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Tested Devices Supported Operating 
Systems

Supported Web
Browsers

Apple MacOS  / iPadOS 
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ü OS X Desktops
ü OS X Laptops
ü iPad Mini (All Versions) 7.9”
ü iPad Air (All Versions) 9.7”

ü OS X Desktops
ü OS X Laptops
ü iPad Mini (All Versions) 7.9”
ü iPad Air (All Versions) 9.7”

ü iPadOS (Latest)
ü MacOS  (Latest)

ü Safari (Latest)

ü iPadOS (Latest)
ü MacOS  (Latest)

ü Safari (Latest)
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Tested Devices Supported Operating 
Systems

Microsoft Windows

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10

ü Windows Desktops
ü Windows Laptops
ü Microsoft Surface 3
ü Motion Tablets
ü Panasonic Toughpad
ü Panasonic Toughbook

ü Windows 8.1
ü Windows 10
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No Internet Connectivity (Mobile) 

Minimum Hardware Specifications Interfacing Cardiac Monitors Internet Speed

PROCESSOR

MEMORY

STORAGE

SCREEN RESOLUTION

PHILLIPS

PHYSIO-CONTROL

ZOLL

Dual-Core 1.5 GHz or faster 
(Netbook class processors are not 
recommended)

8 GB or more

500 MB 
(ESO EHR software only – 
operating system, case files, PDFs, and 
other software not included)

1024 x 768 or higher; 
Touch-Screen Recommended

MRx
Event summary Tx or wireless link required

LifePak 12 
LifePak 15 

M Series
Data card required 

E Series
Data card required 

X Series 

MINIMUM 10Mbps download 
2Mbps upload

t  1-866-766-9471, option 3    e  support@eso.com

     Cable      Bluetooth      Cloud      Wifi

R118-0120


